®OPMA XAJNOBbI N NPETEH3UWU KITMEHTA
Ecnu y Bac npobrembl ¢ ycnyramu ncyxornora/ncyuxotepanesTa uinm yenyramu no neYeHnto ankoronbHOM/ HapKoTUYECKO
3aBucumocTi, okasbiaembimm B CTALUIMOHAPE/MHTEPHATE, no3sonuTe B the Jewish Family Service (JFS) Patient’s
Advocacy Programno ykazaHHOMY Huxe TenedoHy unm oTnpasbTe 3Ty OpMy Mo NoyTe (Bbl MOXETE NOMYYNTL KOHBEPT C
afipecom Ha nporpamme, rae Bbl Nonyyaerte ycnyru).

Agnpec ansa oTnpaBku no noyTe: [na nogayv xanobbl nu npeTeH3uu no Tenedoxy
Jewish Family Service of San Diego Mo3BOHUTE:
Joan & Irwin Jacobs Campus 619-282-1134 or 1-800-479-2233
Turk Family Center Community Services Building
8804 Balboa Avenue San Diego, CA 92123 Mb1 HacmosimenbHO pexomeHOyem KiueHmam 380HUMb Ons

boree bbicmpozo 0beyKueaHusi

YTO TAKOE XAJNOBA U NPETEH3UA?

«MpeTteH3una» MoxeT BbITb NogaHa, korga oaobpexne
YCIyr OTKMNOHEHO, COKpaLLEHO MW NPeKpaLLeHo.
«Xanoba» — 370 BbIpaXeHne HeQOBOMLCTBA YEM-
nn60 B OTHOLLEHUM BaLLKX yCnyr
ncyxornora/ncuxoTepanesTa Uim yenyr no NeYeHunto
anKorofibHOM/HApPKOTNYECKOM 3aBMCUMOCTM.

«YCKOpeHHas npeTeH3mns» MOXeT ObiTb NoaaHa, ecnm
Bbl NI BaLll BpaY NOATBEPXAAETE, YTO CTAHAAPTHbIE
CPOKM Nofauy NPeTeH3n MOryT CO3f1aTh CEPbEe3HbIil prcK
ONs BaLLen XW3HW, 300pOBbs UNK TPYAOCNOCOBHOCTH.

Mb! fOMKHbI UMETb BO3MOXHOCTbL CBAI3aTbCA C BaMM, YTOOLI NOMOYL BaM.
npe,D,OCTaBbTe MHCbOpMaLLI/IIO, KOTOpasA NOMOXET HaM CBA3aTbCA C BaMU AaXXe NOCne Toro, Kak Bbl NOKNUHYNN AaHHOE
MeONLIMHCKOE yYpeXxaeHune.

damunus, ums MouToBbIN
appec
Homep Tenedona 3. noyTa

MpeAnouTUTeNbHLIM | MTeneqon [IMoyta [13n. nouta
cnocob cBs3u

YKaXuTe HUKe HAMMEHOBaHUe NPOrpammbl/yupexaeHus, Ha KOTOPOe Bbl NOAAeTe Xanoby Unu NpPeTeH3mIo

OnuwuTe HMXKe Bawy npodnemy (ucnonb3yiTe 06paTHYIO CTOPOHY hOPMbI, €CNIM BaM HYXHO OonbLue MecTa)

PROGRAM NOTICE: This form must be made readily available to clients and in an area where they can independently obtain the form.
This form and process shall not be replaced by any internal program grievance or complaint process.
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Okpyr Can-[luero cobnioaaeT pernoHanbHoe U dhefepanbHoe 3aKOHOAATENbLCTBO O rPaXAaHCKUX NpaBax U He AonyckaeT
He3aKOHHOW AMCKPUMMHALIMMK, OTKA3a B yCNyrax UM HepaBHOTO OTHOLUEHUS K NOAAAM NO NpU3HaKy nona, pachl, LUBeTa
KOXM, Penurum, NPOUCXOXAEHUS, HALMOHANBLHOCTH, 3THUYECKOW rPynMbl, BO3pacTa, OrpaHUYEHHbIX NCMXMYECKUX
BO3MOXHOCTEW, OFPaHNYEHHbIX (PU3UYeCKUX BO3MOXKHOCTEH, COCTOSIHUA 300POBbS, FEHETUYECKUX AaHHbIX, CEeMEeHHOro
NONOXeHus, renaepa, reHaAepHON UAEHTUYHOCTU MU CeKCyanbHON OpUeHTaLMMN.

Bam kaxeTcsi, YTo Bbl NOABEPIANCH AUCKPUMMUHALMN, Bblnn UCKITIOYEHDI 13 NPOrpaMMbl UK NOABEPNNCH HEPABHOMY OTHOLLEHNIO,
MOTOMY YTO Bbl OTHOCKTECH K [06OMY 13 BbilLEyKa3aHHbIX 3aLUMLLEHHbIX KNacCOB, NPK NOMyYeHun yenyr
ncuxonora/ncuxoTepanesTa Unm YCIyr No NIEYEHNI0 ankoroNbHON/HAPKOTUYECKO! 3aBUCMOCTU?

0 fa O Het
(Ecnu ga, onuwuTe 3TOT Cnyyamn HKeE)

Moanuchk

ara
KITMeHTa A

Ecnu gaHHas d)opma 3anonHAeTca ynosIHoMO4YeHHbIM nNpeacTaBuTeneM KrnneHTa, 3anoJsiHATE Nona HUXe:

®amunus, uma Jata
YNONTHOMOYEHHOT0

npeacraBuTens

Moanucb Kem
YyNOSTHOMOYEHHOro npuxoauTcs
npeacraBuTens KINWeHTY

[ins nony4YeHnst AOMOMHUTENBHOM MHGOPMALIMKM O NpoLecce Noaaym xanob u npeTeH3nit NONPoCcUTe dK3eMNnsap
PykoBoacTBa y4acTHUKA UHTErpMpoBaHHOW NporpammMbl ncuxmyeckoro 3aoposbs (DMC-ODS & SMHS) Ha nporpamme /
B YYpeXOeHuu, rae Bbl NosyyaeTe yenyru.

OTa MHOPMaLMs Takke JOCTYMHA B AMEKTPOHHON hopMe Mo CeayHoLLen CCbKe:
https://www.optumsandiego.com/content/SanDiego/sandiego/en/beneficiary _and families.html

PROGRAM NOTICE: This form must be made readily available to clients and in an area where they can independently obtain the form. This form and
process shall not be replaced by any internal program grievance or complaint process.
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